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Welcome,

First and foremost, please allow us to thank you for choosing Twin Cities Hospital for
your medical care. You have given us the opportunity to honor your sacred trust of
providing for your health, and we will do our very best to send you home thinking
“WOW—that is an Extraordinary Hospital”. We want you to be as comfortable as
possible while you are staying with us. It is our goal to remove the fears and discomforts
of being away from your home. Simple things such as dietary and housekeeping can
make your time here less stressful.

Twin Cities and every living soul in it, strive to be the best community hospital possible.
Our staff physicians are all top notch doctors and every employee, including myself, is
committed to the single purpose of serving your healthcare needs at the highest attainable
level of excellence. Together, our physicians and hospital employees are committed to
you and your family.

If you need assistance with any particular need, please do not be shy—tell your nurse or
tell us. There are a few key phone number extensions that may be beneficial to have
while you are staying with us.

They are:
CEO, David Whalen .............cccouevnen. Extension 300
Chief Nurse, Shaun Lampron ............ Extension 304
Head Dietician, Linda Bailey............. Extension 332

Head Housekeeper, Dawn Jones........ Please ask your nurse to page Dawn

Again, we sincerely thank you for giving us the opportunity to serve you.
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